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Travel Research Notes 


ISSUE NUMBER FORTY-THREE - OCTOBER 1985 


This bulletin is a forum offered by Tourism Canada, Regional Industrial 
Expansion, in which a multitude of organizations concerned with tourism and 
travel research in Canada inform their colleagues of the projects in which they 
are involved. The bulletin is distributed to over 1,800 people involved in 
tourism research. 


If any of the items in the Research Notes are of interest to you, please 
contact the organization concerned directly. 


If you wish to submit items concerning planned travel-related surveys, 
conferences on travel or recreation research, or findings you wish to circulate 
to the next issue of the Research Notes, please send a brief description of the 
item to B.M. Rusk, Research and Analysis, Tourism Canada, Regional Industrial 
Expansion, 235 Queen Street, 4th Floor East, Ottawa, Ontario K1A OH6. 


1. TOURISM CANADA 


For further information on the following items, contact the Manager, Research 
and Analysis, Policy, Analysis and Liaison, Tourism Canada, unless otherwise 
indicated. Reports are available for the items indicated, while other items 
are included for information purposes only. When requesting reports, ‘please 
verify that the report has been completed at the time of your request. 
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a.’ Canadian Travel Surve Pe ae thie: ery) 


The Canadian Travel Survey (CTS) is a biennial series of quarterly surveys 
sponsored by Tourism Canada and conducted by Statistics Canada as a supplement 
to the Labour Force Survey. In 1984, three provinces, namely Nova Scotia, New 
Brunswick and Quebec, purchased extra sampling in their own territory for all 
four surveys to learn more about of their own residents. In addition three 
other provinces, Saskatchewan, Alberta and British Columbia, purchased extra 
sampling during the third quarter CTS. The survey covers all trips of 80 km 
(50 miles) or more taken by Canadians during the three months preceding the 
survey. It provides detailed information on the value, volume, patterns and 
Characteristics of inter- and intra-provincial travel by Canadians. 
Information is also collected on the habits of Canadian travellers as well as 
socio-demographics of both travellers and non-travellers. 


Canadian residents made an estimated 66.6 million overnight person-trips within 
Canada, spending almost 10 billion dollars during 1984. More than 80 per cent 
of these person-trips were made to visit friends or relatives or for pleasure 
reasons. The 1984 figures show that the level of overnight travel in 1984 was 
lower than in 1982 (no survey was conducted in 1983). However there is also 
evidence to show that 1984 was a turning year as far as domestic travel was 
concerned. Notwithstanding the improvement in domestic travel in 1984 over 
1983 it remained below the 1982 level. The CTS results are reported in the 
publication entitled: 


ae) Canadian Travel Survey Research Bulletin - Summary of the results from 
each quarterly survey. 


For further information contact the Manager, Research and Analysis, Tourism 
Canada. 
a 


b. Canadian Tourism Attitude and Motivation Study 


The study was conducted in 1983. Interviews were held with 11,500 Canadians in 
nearly equal numbers across all provinces. The objective of the study was to 
develop an understanding of the Canadian Travel market through the definition 
and analysis of population sub-groups based on: 1) their vacation needs, 2) 
their attitudes to vacation, 3) their interests with respect to vacations, and 
4) their actual vacatiaqm behaviour. 


A segmentation analysis of the data base was conducted by the firm of Burak 
Jacobson Ltd. of Toronto. The consultant identified four travel philosophy 
segments, four benefit segments and six groupings based on activities and 
interests. Of the possible 96 combinations of these segments 42 are derived 
from a number of observations large enough to be used individually and be 
statistically reliable. An executive summary of the large analytical report 
prepared by the consultant is available upon request. Also arrangements can be 
made for ‘purchasing a set of floppy disks to be used on an IBM compatible 
micro-computer. . The disks contain all the results from the survey plus the 


segmentation analysis. ». | 


Interested persons may ;contact the Manager, Research and Analysis, Tourism 
Canada. ——" al 
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Cc. Evaluation of the 1984 Canada Advertising Campaign —- Spring, Summer and 
Fall 


The tracking study was initiated with the benchmark wave in January, 1984. 
Attitudes to Canada in comparison to the United States were asked of same two 
thousand Canadians. Ratings of 25 vacation travel attributes were given for 
Canada and for the U.S. along with ratings of camparative value for money for 
car, plane, train and bus travel and in travelling to each country in each of 
the four seasons of the year. Interest in planning to visit each province and 
territory of Canada or area of the United States has also been measured. The 
April, June and October 1984 waves of interviews covered awareness of 
advertising carried out in the prior quarters. The survey vehicle is the 
Canadian Facts National "Monitor." Key findings are now available in the final 
report received from Canadian Facts. 
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d. Vacation Travel by Canadians in 1984 


This report is the nineteenth in a series of annual studies describing Canadian 
vacation habits both within the country and outside. The survey involved 1,949 
personal interviews among a cross-section of individuals eighteen years of age 
and over. Fieldwork was conducted on the Canadian Facts Monitor Omibus 
Vehicle in October 1984 and the analysis was conducted by Traveldata 
International of Toronto. Volume I - the analysis is available upon request 
from Tourism Canada. 

c\ 
e. United States Market Study 


The largest study ever undertaken of the U.S. pleasure travel market and its 
potential for Canada is now under way. Its objectives are (1) to identify the 
basic pleasure travel motivations of Americans including life style, vacation 
style, benefit segments and product/activity needs in the United States; (2) to 
identify and describe the size, travel characteristics, attitudinal and 
demographic “characteristics of the U.S. pleasure travel markets; and (3) to 
identify the awareness and perception of a variety of Canada's pleasure travel 
products. The study will serve to assess the strengths and weaknesses of 
Canada's tourism product relative to vacation alternatives available to 
Americans. The infommnation will be collected on the basis of the nine U.S. 
census regions covering the continental U.S. and Alaska. It will segment the 
vacation market on the basis of meaningful tourism-related occasions and 
products. Opportunities for specific tourism products will be identified and 
the direction for promotional activities given that should increase visitations 
and revenues for the tourism industry in Canada. 


Working through Camp Associates, Tourism Canada has contracted this major study 
to Longwoods Research Ltd. of Toronto. The study design benefits from earlier 
research studies of the U.S. market and follows the structure of the major 
Canadian tourism attitude and motivation study. Preliminary results will be 
available in October and final results ready for release in January 1986. 
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TY) 
Ex The U.S. Travel Market - Reference Book of Data, Third Edition 


Tourism Canada prepared an updated and revised edition of a report that ties 
together existing sources of data on travel by U.S. residents as it relates to 
Canada. The report summarizes data to 1982 including: 


1) data on trends in the U.S. travel market as a whole such as international 
departures and results from the United States National Travel Survey; 


2) data on U.S. travel to Canada such as international travel statistics on 
U.S. person-visits and expenditures in Canada and park attendance in 
Canada by U.S. residents; 


3) attitudinal data from a variety of sources including the Potential Market 
Study (conducted in 1982) and the U.S. Attitude Tracking Study (conducted 
in 1983). 


This report is now available from Tourism Canada. 
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8 i. A Statistical Analysis of Overseas Travel to and from Canada 


This 460-page report, completed in early 1985, provides a long-term statistical 
review of the overall travel to and from Canada but mainly focuses on the 
overseas travel segments of Canada and the corresponding overseas travel 
segments of the United States. Among the major topics covered are number of 
visitors, receipts, expenditures, purpose of travel, impact on economy, 
seasonality, mode of transportation and provincial destinations. It also 
provides an extensive statistical presentation of the world international 
travel, highlighting the world's top 40 markets, their receipts, expenditures, 
market shares, etc. for the past 10 years or more. (216 tables, 182 charts, 

9 maps) Available free: Market Development Planning, Tourism Canada, DRIE, 
Ottawa, Ontario KIA OH6. 


OTHER FEDERAL NEWS 
2s STATISTICS CANADA — TRAVEL, TOURISM AND RECREATION SECTION 
a. National Task Force on Tourism Data 


Federal Tourism Minister Tom McMillan on June 24 announced the creation of a 
data and research task force drawing representatives from the federal 
government, all provincial and territorial governments, major companies in the 
private sector and the education field. The Task Force is chaired by 

Martin Wilk, Special Advisor, Privy Council Office. 


The National Task Force on Tourism Data will decide what statistical 
information is required by the tourism industry and how it can be collected and 
disseminated most effectively. In addition, the Task Force will examine the 
many data bases already created by various groups within the industry to see 
which might be added to a national data base to assist tourism operators at all 
levels. 
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The Task Force is compiling a record of all relevant major data sources in both 
private and public sectors. If you think that your data source(s) should be 
considered for inclusion and you have not already been contacted on the subject 
by the Task Force Secretariat, please call the Executive Secretary, 

Kathleen Campbell at 613-990-8379. 


b. Tourism and Recreation Statistics - A Statistical Digest (Cat. No. 87-401 
— occasional ) 


Commonly referred to as the Digest, this biennial publication incorporates 
under one cover a comprehensive summary of data on travel, tourism and outdoor 
recreation, drawn mainly from Statistics Canada sources. 


The price of the 1984 edition is $8.85, or $10.60 in other countries. This 
price is a bargain as future editions will cost substantially more. 


c. Travel-log (cat. no. 87-003 - quarterly) 


This publication includes the latest quarterly national tourism indicators as 
well as feature articles. For example, Vol. 4 no. 1 included data on 
households owning ski equipment (1976-1984) and the results of the 1984 Travel 
to Work Survey. Vol. 4 no. 12 included summary results from the third and 
fourth quarters of the Canadian Travel Survey. 


Price: $8 per issue, or $9 in other countries. 
on Canadian Travel Survey, 1984 (Cat. no. 87-504 — occasional) 


Plans are under way to publish the results of the 1984 Canadian Travel Survey. 
Highlights of these plans are as follows: 

- a release date (September 30, 1985) much earlier than the previous edition; 
—- an expansion of both the tabular and methodology parts. 


e. Travel Price Index 


A six-—page write-up on the Travel Price Index is available free of charge. It 
describes in non-technical terms how the index is derived, and it provides the 
indices on 1981 = 100 and 1971 = 100. 


Phone or write to: Travel, Tourism and Recreation Section, Education, Culture 
and Tourism Division, Statistics Canada, Ottawa, Ontario KIA OT6 
(613-990-9169). 


3. STATISTICS CANADA — INTERNATIONAL TRAVEL SECTION 


During 1984 and the first quarter of 1985, the data produced by the 
International Travel Section of Statistics Canada show that the number of total 
travellers and tourists from both the United States and all other countries 
increased in a year over year comparison with the previous time period. At the 
same time, Canadian travel to the United States decreased while resident travel 
to all other countries increased significantly. The 2.0 million Canadian 
re-entries fram all other countries in 1984 represents the highest number ever 
recorded for this type of international travel. (Please refer to Tables 1 

and 2). A full description and analysis of these trends are available in the 
quarterly publication Travel Between Canada and Other Countries (66-001). 
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The impact of these travel trends is readily seen in the Travel Account 


(Tables 3 and 4). 


decreased while the deficit with all other countries increased. 


In both periods, the deficit with the United States 


In 1984, the 


travel account recorded a total deficit of $2,126 million, a slight improvement 
over the previous year's deficit of $2,204 million. 


The 1984 edition of the International Travel Section's annual publication, 
Travel Between Canada and Other Countries (66-201) is expected to be released 


in the early fall of 1985. 


Further information concerning international travel 


statistics is available from International Travel - Advance Information 
(66-O01P) and Travel Between Canada and Other Countries (Quarterly 66-001) or 
by contacting Mr. Paul L. Paradis, Chief, International Travel Section, 
Statistics Canada, R.H. Coats Building, Ottawa, Ontario KIA OT6, 


(613-990-8932) . 


Table 1 
International Travel Trends 
1984 
Total Annual Annual 
Travellers 3 Change Tourists % Change 
U.S. Residents to Canada Sogo big 159 + 1.5 11,706,466 + 4.1 
Residents of Other Countries by p StS 5 AD? + 6.3 P/O ric + 6.1 
Canadians from U.S. 36,782,922 - 5.6 10,978,221 - 8.3 
Canadians from Other Countries 2,011,663 +14.8 2,011,663 +14.8 


Table 2 


January — March 1985 


Total Annual Tourists Annual 
Travellers % Change (estimate) % Change 
U.S. Residents to Canada 4,724,902 + Su i lle alate + 2.6 
Residents of Other Countries 188,545 + (42 176,302 + 4.2 
Canadians fram U.S. 14654, 104 =) 2.5 2,243,660 - 6.3 
Canadians from Other Countries 698, 799 +16.6 698, 799 +16.6 
Table 3 
Receipts and Payments on Travel Account 
Final 1984 
(millions $) 
Annual Annual Annual 
Receipts 3 Change Payments % Change Balance % Change 
United States Sy gl kN) +18.1 3,991 + 2.2 - 845 -31.8 
Other Countries 1,270 + 7.9 ZO +19.1 -1,281 5 ce PANY 
Total 4,416 +15.0 6,542 + 8.2 -2,126 = 345 


Table 4 
First Quarter 1985 (Preliminary) 
(millions $) 
Annual Annual Annual 
Receipts % Change Payments % Change Balance % Change 

United States 369 + 9.5 geo + 0.4 - 838 - 3.1 
Other Countries 150 + 4.2 LDL +19.4 - 607 +23.9 
Total 519 + 7.9 1,964 + 7.0 -1,445 + 6.6 


abe PARKS CANADA 
a. “Park-Use Statistics 1984-85 


The annual statistical reference on the use of Parks Canada's facilities and 
services will be available around the end of June. 


ley Surveys 


The following visitor and market surveys are being conducted by Parks Canada's 
regional offices during 1985: 


1) Campground Registration Data Base: Atlantic Region's National Parks; 
2) Demande a la base nautique multi-fonctionnelle de Havre St-Pierre; 
cy Etude de Marché - Projet de l'archipel de Mingan; 


4) Etude sur les visiteurs et leurs besoins - méthode d'estimation de la 
fréquentation Parc Historique National de 1'Artillerie; 
5) Etude sur les visiteurs et leurs besoins du Centre d'interprétation du 


Vieux-Port de Québec; 
6) Pukaskwa National Park Visitor Use Survey; 
?) Rideau and Trent-Severn Boater Survey; 
8) Visitor Characteristics and Use Study for Point Pelee National Park, 
9) Prince Albert National Park Visitor Survey; 
10) Fort Walsh National Historic Site Visitor Survey; 
11) Fort Battleford National Historic Site Visitor Survey; 


Cc. International Congress on Trail and River Recreation 


This congress will be held in Vancouver, British Columbia from May 31 to 
June 4, 1986. The agenda will deal with issues on the benefits, impacts and 
management techniques relating to trail and river recreation. Further 
information can be obtained from: Congress Coordinator, Outdoor Recreation 
Council of British Columbia, Suite 170, 1200 Hornby Street, Vancouver, 

Bil.2 V6Z 22625 


For more information on items a-b please contact Mr. Jim Ewers, Socio-Economic 
Branch, Parks Canada, Ottawa, Ontario K1A 1G2. 


as NATIONAL CAPITAL COMMISSION 


ava On-Going Visitor Information System for the National Capital Region 


The purpose of a visitor information system is to establish a source of up-to- 
date and accurate data on travel patterms and the characteristics of visitors 
in the National Capital region. This information will provide an important 
resource to support public and private sector planning decisions and 
promotional strategies. To the best of our knowledge this is the first attempt 
to develop a comprehensive tourist information system that will provide 
seasonal and sectoral data on all visitors to a major metropolitan area. 


The research design for the system has been established and the first phase of 
data collection began in April. The plan is to collect data from a random 
sample of all visitors to the region on a seasonal basis. The data will be 
collected via in-person interviews at visitor destinations throughout the 
season. In addition to surveying a sample of all visitors to commercial 
destinations (viz., hotels, motels, campgrounds etc.), four waves of general 
population surveying of private residences in the region will be conducted to 
identify those visitors staying in private homes. Also a national telephone 
survey of a random sample of the entire Canadian population will be undertaken. 
Finally a linked institutional survey of management of the commercial 
establishments will be conducted. This information will then be maintained in 
a camputerised information system that will enable quick and easy access. 


~The emphasis of the system will be to provide accurate and timely information 
to support planning, evaluation and marketing policy. The type of information 
that will be maintained is: 


° total number of visitors 

socio-demographic characteristics of visitors 
the purpose of trips 

visitor expenditure patterns 

visitor transportation modes 

the consumption of services and facilities 
visitor satisfaction with services 

image formation and symbol perception 


The total sample size will be approximately 10,000. 


For further information contact Ms. Marie Maher, Analyst, Planning and 
Research, National Capital Commission, 161 Laurier Avenue West, Ottawa, 
Ontario K1P 6J6. 


Late Winterlude Visitor Study 


The purpose of the 1985 Winterlude Visitor Study is to determine public 
attitudes to this growing festival and to assess the economic impact to the 
National Capital Region. The data generated from the study will update and 
expand upon the information resulting from the last Winterlude Visitor Study 
conducted in 1982. A total of four surveys are being conducted as part of the 
overall research design. These are: 


mE pa 


1) A major survey of over 800 local and non-local visitors at official 
Winterlude sites in both Quebec and Ontario. The purpose was to determine 
visitor profiles, percentage of non-local visitors, information sources, 
Overall participation, activity preferences, spending patterns, attitudes 
to public and private sector sponsorship, related leisure activities, and 
satisfaction with a variety of aspects of Winterlude. 


2) A major telephone survey of over 800 residents living within an 80 
kilometre radius to determine the percentage of local residents attending 
Winterlude, previous attendance patterns, information sources, reasons for 
attendance or non-attendance, attitudes to sponsorship, activity 
preferences, public perceptions, and satisfaction with a variety of 
aspects of Winterlude. 


3) A telephone survey of 100 residents in both Toronto and Montreal to 
determine the levels of awareness about Winterlude, attendance levels and 
the impact of the marketing efforts of the NCC in these two metropolitan 
centres. 


4) A commercial survey involving a series of over twenty in-depth interviews 
with Winterlude sponsors, businesses, community groups and cultural groups 
participating in Winterlude on the fringe, and agencies responsible for 
and interested in promoting tourism in the National Capital Region. 


The integrated analysis and final report on this study will provide accurate 
estimates of the percentage of non-local visitors, the economic impact on the 
National Capital Region, as well as a wealth of information on public attitudes 
to Winterlude useful for both evaluation and planning. The results of this 
study should make it apparent that the success of this festival is making 
Winterlude a model for winter tourism events. 


Inquiries on this project should be directed to Mr. Michel Gauthier, Senior 
Manager, Winterlude, National Capital Commission, 161 Laurier Avenue West, 
Ottawa, Ontario, KIP 6J6, telephone 996-7830 or to Mr. Frank Graves, Ekos 
Research Associates Inc., 171 Nepean Street, Suite 304, Ottawa, Ontario 
K2P OB4. 


PROVINCIAL/TERRITORIAL NEWS 


6. NEWFOUNDLAND AND LABRADOR 


\ 


a. 1984 Travel Research Project 


This survey was implemented during the summer of 1984. Personal interviews 
were conducted with a sample of airline boarding passengers at the province's 
six major airports. Information was collected respecting volumes and travel 
characteristics of air travellers. Results are presently available amd a 
report is being prepared for release this summer. 
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b. St. John's Regional Market Study 


This study was implemented during the sunmer of 1984. Telephone surveys were 
conducted in the St. John's metro area to determine the vacation interests and 
media habits of the residents. Results are presently available and a report 
should be released this summer. 


Cc. Central Canada Potential Market Study 


The overall objective of this study is to provide a direction for the 
development of Newfoundland and Labrador's travel/tourism industry. This 
survey was implemented in Ontario and Quebec during the winter of 1985 and 
should identify and profile those market segments that show the highest 
potential for the province's unique vacation products. A report should be 
available in the fall of 1985. 2 
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d. 1985 Auto Exit Survey 


This mailback survey was conducted during the summer of 1985 and will provide 
an update to the 1982 and 1983 survey findings respecting the volume of 
visitors, travel characteristics and as well non-resident attitudes toward the 
province's travel plant. 


For further information, contact Mr. Roger Haynes or Mrs. Joan Quigley, 
Planning and Evaluation Division, Tourism Branch, Department of Development and 
Tourism, P.O. Box 2016, St. John's, Newfoundland, A1C 5R8. 


NG DRIE — NEWFOUNDLAND 


This summer a tourism regional planning study will be conducted of the Terra 
Nova National Park area and the Bonavista Peninsula. This will bea 
cost-shared project under the Canada/Newfoundland Planning Subsidiary Agreement 
sponsored by the Department of Regional Industrial Expansion and the 
Newfoundland Department of Development and Tourism. Further détails can be 
obtained from Mr. E.W. Jamieson, Tourism Development Officer, Regional 
Industrial Expansion, 90 O'Leary Avenue, P.O. Box 8950, St. Jonn's, 
Newfoundland A1B 3R9. 


Sle NOVA SCOTIA 
a. Visitor 84 - Tourist Season Traveller Profile Nova Scotia 


Information on automobile, motorcoach and air travel to Nova Scotia between 
May 15 and October 31, 1984. Available summer to fall 1985. 


jee Proceedings of 1984 Canada TTRA Conference, Halifax, Nova Scotia 


Topic of discussion was research as an investment through an examination of 
research impact on decision making, final product and impact. Report is 
presently in printing. Available to Canadian subscribers. 
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er 1985 Conversion Study 


Study to be carried out in October 1985 on trade shows. Released on senior 
management decision. 


d. 1984 Brides Magazine Conversion Study 


Summary and cross tabs tables. Released at senior management discretion. 


e. 1985 Outsider Magazine Readership Survey 


Data is being analysed and will be available in the fall of 1985. 
t? 


5 Impact 84 - Study of the Nova Scotia Travel Industry 


Awaiting results of the Canadian Travel Survey. Expected to be available in 
the Arak OF 11985. 


g. Nova Scotia Resident Traveller Survey 1985 


Results available in 1985 on travel (overnight and/or 50 miles) as well as 
attempts to establish motivation to encourage resident travel. 


For further information on the above studies, contact Research and Analysis, 
Nova Scotia Department of Tourism, P.O. Box 456, Halifax, N.S. B3J 2R5. 
Telephone (902) 424-5000. 


9. DRIE -—- NOVA SCOTIA 
a. Visitor Travel to Nova Scotia 1984 


This report is a summary of non-resident travel to Nova Scotia during the 1984 
visitor season (June 1 - October 31) based on the tally of motor vehicles. 
Seasonality, volumes, origins and expenditures are included as well as travel 
indicators of park visitation, airline passenger statistics, ferry passengers 
and other components for 1984. This report will be available in October 1985. 


b. Component Predictions to 1987 and Resulting Recommendations 


This report was prepared by the Voluntary Planning Board - Nova Scotia Tourism 
Industry. The tourism component predictions include automobile traffic, mass 
mode travel, craft, gift shops and retail outlets, restaurant and food service, 
fixed roof accommodations, campgrounds, attractions, parks and museums, 
festivals and events and includes further trends of external competition. 


For further information on the two above reports, contact Voluntary Planning - 
Tourism Sector, Department of Development, Province of Nova Scotia, P.O. Box 
519, Halifax, Nova Scotia, B3J 2R7. 


= 
10. NEW BRUNSWICK 


Studies in Progress 


a. “Tourism Plant Aging Study 


The Tourism Plant Aging Survey is a review of the range and age of 
accommodation facilities available in New Brunswick. It is intended to be an 
aid in the design of financial and management development programs. 


De * park Systems Plan 


A revised version of a Provincial Park System Plan was prepared this spring and 
is now under review. Parks in New Brunswick are in their 50th year of 
operation and the revision was considered appropriate. 


@- New Brunswick Attractions Monitor and Inventory 


This is an experimental program to monitor the performance of tourist 
attractions and was first conducted in the summer of 1984. The program evolved 
from a 1983 project that set out to provide an inventory of all tourist 
attractions in the province. An inventory update was begun in 1984 and will 
continue in 1985. Information arising from the project is being incorporated 
in the overall attendance monitoring program that gauges the progress of the 
provincial tourism industry. 


ai Motorcoach Report 1984 


This is the latest in the series of annual reports on the many facets of group 
travel in New Brunswick. 


Reports Available 


e. 1983 Auto Exit Survey 


This non-resident survey, which monitors travel trends and expenditure patterns 
in the province, was conducted fran May 15 to October 31, 1983. Information is 
available on different areas in the province as an overall profile for New 
Brunswick. 


A document titled "The New Brunswick Auto Exit Survey 1983, A Layman's Guide" 
summarizes findings of the 1983 Survey. 


i, First Annual Occupancy Report 1984 


This report looks at the trends that affected the roofed accommodation industry 
of New Brunswick. 


gq: Motorcoach Report 1983 


This yearly report analyses the many facets of escorted motorcoach travel to 
Wew Brunswick. 
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Travel Price Indices in New Brunswick, a Second Look 


Previous travel indices have been updated to deflate current dollar tourist 
expenditures and to isolate real changes in the volume of business while 
providing a consistent methodology for estimating previous price changes, 
projecting future changes and improving the accuracy of estimates. 
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Provincial Park User Statistics 1983 


This is the latest report on the performance of provincial parks in New 
Brunswick. It portrays the volume and characteristics of visitors to 
facilities in the parks. 


"De 


A 
Tourist Information Centres, 1984 Report 


This report examines the trends of visitation in both provincial and municipal 
tourist information centres of New Brunswick. 


For further information, please contact Mr. D.J. Archibald, Executive Director, 
Planning and Development, Tourism New Brunswick, P.O. 12345, Fredericton, New 
Brunswick, E3B 5C3. 


ll. 


QUEBEC 


Studies PUBLISHED RECENTLY (in past six months) and available on request by 
calling Quebec City (418) 643-5872 


ae 


_ 
Department of Tourism, LE TOURISME AU QUEBEC. BILAN ET PERSPECTIVES 
D'ACTION 1985-1988 (Tourism in Quebec. Achievements and outlook 


Gabriel Bouchard, ENQUETE AUPRES DES SKIEURS ONTARIENS ET AMERICAINS AYANT 
FAIT UN VOYAGE DE SKI AU QUEBEC AU COURS DE L'HIVER 1983/1982 (Survey of 
skiers fram Ontario and the United States who took ski trips to Quebec in 
the winter of 1983/82), Analysis and Development Directorate, Department 
of Tourism, March 1985, 93 pages. 


Patrick Cluzeau and Huguette Watters, LE BAROMETRE TOURISTIQUE DU QUEBEC 
POUR LE MOIS DE DECEMBRE 1984 ET POUR L'ANNEE 1984 (Index of tourism in 
Quebec in December 1984 and throughout the year), Analysis and Development 
Directorate, Department of Tourism, March 1985, 16 pages. 


Patrick Cluzeau, LES VOYAGES DE PLUS DE 24 HEURES DES RESIDANTS DES AUTRES 
PROVINCES CANADIENNES AU QUEBEC EN 1982 (Trips lasting more than 24 hours 
by residents of other Canadian provinces to Quebec in 1982), Analysis and 
Development Directorate, Department of Tourism, February 1985, 74 pages. 


Guy. Thiffault, RAPPORT MENSUEL DE STATISTIQUES. MOIS DE NOVEMBRE 1984 
(Monthly statistical report. November 1984), Analysis and Development 
Directorate, Department of Tourism, February 1985. 
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E> Gabriel Bouchard, ENQUETE AUPRES DES AMERICAINS ET DES ONTARIENS AYANT 
FAIT UN VOYAGE D'AGREMENT AU COURS DE L'ETE 1983 (Survey of Ontario and 
United States residents who took a pleasure trip in the summer of 1983), 
Analysis and Development Directorate, Department of Tourism, January 1985, 
68 pages. 


2 Patrick Cluzau, LES VOYAGES DE PLUS DE 24 HEURES DES QUEBECOIS AU QUEBEC 
ET A L'EXTERIEUR DU QUEBEC EN 1982 (Trips lasting more than 24 hours by 
Quebec residents in and outside Quebec in 1982), Analysis and Programming 
Service, Department of Industry, Trade and Tourism, November 1984, 111 


pages. 


is Guy Thiffault, BILAN PRELIMINATRE DU TOURISME AU QUEBEC. ETE 1984 
(Preliminary assessment of tourism in Quebec. Summer 1984), Analysis and 
Programming Service, Department of Industry, Trade and Tourism, October 
1984, 9 pages. - 


Oe Patrick Cluzeau, SONDAGE SUR LA BROCHURE TOURISTIQUE DE LA REGION DE 
QUEBEC - EDITION 1984 (Survey concerning tourism brochure for Quebec City 
area — 1984 edition), Analysis and Programming Service, Department of 
Industry, Trade and Tourism, October 1984, 73 pages. 


Aes Pierre Boies, Laurent Brunet, ETUDE SUR LES TOURISTES AYANT SEJOURNE DANS 
LES ETABLISSEMENTS HOTELIERS DANS LA REGION METROPOLITAINE DE MONTREAL, 
DURANT L'ETE 1982 (Survey of tourists who stayed in hotels in the Montreal 
metropolitan area in the summer of 1982), Analysis and Programming 
Service, Department of Industry, Trade and Tourism, October 1984, 68 


pages. 


Ky Pierre Boies, Denis Guillet, ETUDE SUR LES TOURISTES AYANT SEJOURNE DANS 
LES ETABLISSEMENTS HOTELIERS DANS LA REGION METROPOLITAINE DE QUEBEC 
DURANT L'ETE 1982 (Survey of tourists who stayed in hotels in the Quebec 
City metropolitan area during the summer of 1982), Analysis and 
Programming Service, Department of Industry Trade and Tourism, October 
1984, ©6 pages. 


Studies IN PROGRESS and to be published shortly 


1. Patrick Cluzeau, BULLETIN STATISTIQUE SUR LE TOURISME AU QUEBEC EN 1984 
(Statistical bulletin on tourism in Quebec in 1984), Analysis and 
Development Directorate, Department of Tourism, April 1985. 


m. Guy Thiffault, INVENTAIRE ET PROFIL DES ASSOCIATIONS QUEBECOISES TENANT 
DES CONGRES (Inventory and profile of Quebec associations holding 
conferences), July 1985. 


Ns Joanne Hallé, COMPORTEMENTS ET HABITUDES DE VOYAGES DES QUEBECOIS (ES) 
AGES(ES) DE 55 ANS ET PLUS (Travel patterns and habits of male and female 
residents of Quebec 55 years of age and older), Analysis and Development 
Directorate, Department of Tourism, September 1985. 


All recently published studies are available on request by contacting: 
Department of Tourism, Analysis and Development Directorate, 710 Youville 
Square, 3rd Floor, Quebec City, Quebec GIR 4Y4. Tel.: (418) 643-5872. 
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12. SASKATCHEWAN 


a. A Study to Determine the Impact of Events on Local Economies 


The main objective of this study was to analyze the role and impact that 
Saskatchewan events are now or could be playing in stimulating tourism travel 
and expenditures. In addressing this objective, the study was able to provide 
a profile of events. This profile comprised attendance, market area, 
expenditure impact, visitor profile, and impact on local and provincial 
economies. Available. 


De Tipperary Creek Conservation Area Heritage Attraction: Tourism Impact 
Study 


This study was undertaken to assess the possible market demand and economic 
impact possible through the development of Tipperary Creek. Tipperary Creek is 
located close to Saskatoon and is the site of significant archeological 
findings of the Northern Plains Indian Culture dating over 6,000 years of age. 
Available. 


Ce Travel Markets for Saskatchewan's Tourism Industry - British Columbia 
Report 


This study examined Saskatchewan's past level of performance in the B.C. 
market-—place in terms of market share and market image. It also forecasts 
potential travel volumes to Saskatchewan from B.C. Available. 


Glin Travel Markets For Saskatchewan's Tourism Industry — Alberta Report 


This study examined Saskatchewan's level of performance in generating travel to 
the province from Alberta, the impressions and awareness of Albertans of 
Saskatchewan's tourism product. Available. 


e. Travel Markets from Saskatchewan's Tourism Industry - Manitoba Report 


This report examined person-trip volumes from Manitoba to Saskatchewan, travel 
habits of Manitobans, activity preferences, and market image of Saskatchewan 
held by Manitoba out-of-province travellers. Available. 


£. Cross Country/Alpine Ski Survey 


The main objective of this study was to obtain information on the habits and 
preferences of Saskatchewan Ski Association and Ski Club members as they 
related to the main existing ski areas in the province and outside the 
province. Available. 


Gis Dude/Guest Ranch Market Study 


This study examined the market potential and financial availability of 
establishing a dude/guest ranch in Cypress Hills Provincial Park specifically 
and in Saskatchewan generally. Available in July 1985. 
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h. Hotel/Motel Occupancy Trends, 1983 and 1984 


This publication provides data on hotel/motel occupancy, per cent occupancy of 
residents to non-residents, average roam rate and average number of guests per 
room at the provincial and sub-provincial level. Available. 


T. 1984 Tourism Data Book 


This publication provides information on Saskatchewan's tourism industry 
including market profiles, traveller profiles and tier bess data on the 
various tourism sectors. Available in July 1985. 


For further information on the above contact: Mr. Mike Dalidowicz, Business 
Information and Research Branch, Saskatchewan Tourism and Small Business, Bank 
of Montreal Building, 2103 - 11th Avenue, Regina, Saskatchewan S4P 3V7, 
telephone (306) 787-2334. 


13. BRITISH COLUMBIA 


a. Tourism Highlights 


An annual statistical report on British Columbia's tourism industry detailing 
tourism revenues, visitor volumes, expenditures, regional distribution, 
accommodation facilities inventory and occupancy levels for 1984. Available 
for public distribution June 1985. 


Ds Alberta Travel Market Study 


An attitude and motivation study of residents of Alberta to travel. 
Demographic, expenditure information, preferences and other results will be 
available September 1985. Study currently under way. 


For further information on these two studies contact, Ms. Joan Verwood, 
Research Officer, Research Services Branch, Tourism British Columbia, 
1117 Wharf Street, Victoria, British Columbia V8W 222. 

14. NORTHWEST TERRITORIES 

Completed projects: 

a. 1984 Travel Surveys 


Visitors to the N.W.T. during the summer of 1984 were surveyed to ascertain 
their numbers, trip characteristics and demographics. A report is available. 


ive Second Round Conversion Study 


Respondents/inquirers of the 1983 Edmonton Sportsmen's Show were resurveyed to 
determine the conversion for the second summer (1984) following the inquiry. 
A report is available. 


~ 37 = 


Cc. Conversion Study — Alaska Vacation Planner 


The N.W.T. had small sections of this Alaska Tourism publication devoted to 
travel to the N.W.T. A conversion study was conducted of mail inquirers. A 
report is available. 


ae Conversion Study — 1984 Sportsmen's Shows 


For the sportsmen's shows in Edmonton, Calgary, Vancouver and Toronto 
conversion studies were carried out of inquirers at the N.W.T. booth. A report 
is available. 


Plans for 1985-86 


e. Analysis of Sport Fishing Licence Holders 


The 1983 N.W.T. angling licences are being analysed to obtain demographic 
information about N.W.T. sport fishermen. 


Ge Hotel Occupancy Study 


A camparison of hotel occupancy rates for Yellowknife and Hay River in years 
1982, 1983 and 1984 is planned. 


g. Travel Indicators 


A system of travel indicators is being investigated to give a quick picture of 
travel trends. Indicators such as vehicle boardings on ferries, visitation to 
information centres and hotel occupancy rates are being considered for monthly 
collection. 


For further information on the above studies contact: Mr. Keith Thompson, 
Program Development and Research Advisor, Tourism and Parks, Econanic 
Development and Tourism, Government of the Northwest Territories, Yellowknife, 
N.W.T. XIA 219. 


OTHER NEWS 


i, PMB "35 


This survey, conducted on behalf of PMB Print Measurement Bureau, is based on a 
national sample of over 12,500 Canadians interviewed in the prior 24 months. 
The survey, undertaken by Canadian Facts, covers magazine readership, exposure 
to other media, and products and services used. The current report covers 
vacation and business travel along with recreation activities enjoyed by 
Canadians. These types of data have been cross-referenced by Tourism Canada 
for Canada and by individual provinces. The data are available to PMB members 
only, in printed volumes and on microfiche and by computer access. 


In September, PMB will be publishing the most recent 12 month, i.e. 1984, data. 
This will include for the first time data on activities undertaken by 
vacationers, and number of airport visits in the last 12 months. These data 
will be available in.hard copy form only. 
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Effective with fieldwork beginning spring 1985, PMB has expanded its sample to 
15,500 over two years and has included business publications and in-flight 
magazines. Additional questions are also included on bookings through travel 
agents, and attendance at seminars, conferences or conventions. These data 
will be published in hard copy form in September 1986 based on the 1985 results 
only followed by the full two years' fieldwork for computer access in June 
1987. 


Infomnation on PMB'85 and other PMB surveys can be obtained from: 
Mr. John Chaplin, President, PMB Print Measurement Bureau, 11 Yorkville Avenue, 
Suite 502, Toronto, Ontario, M4W 1L3. 


16. U.S. TRAVEL DATA CENTER 


A free 1985 Guide to Programs, Membership and Publications is available upon 
request from the U.S. Travel Data Center, 1899 L Street N.W., Washington, D.C. 
20036. The 30-page guide details the Data Center's 1985 research program and 
describes past and current publications and membership benefits. 


Among the reports which the Data Center will publish in 1985, the guide lists 
the 1985 Outlook for Travel and Tourism, TravelTab 1985 (a quick reference 
guide to current travel trends), and quarterly and annual reports fram the 1985 
National Travel Survey, the continuing survey of travel activity by U.S. 
residents now in its seventh year. 


The U.S. Travel Data Center's research program and reports are valuable for 
both short- and long-range planning and marketing in the travel industry and 
for identifying tourism market developments, the economic impact of travel, and 
trends affecting future travel activity, the recognition of the econamic 
importance of travel away from home and improving the understanding of changing 
travel markets. 


Address requests to the U.S. Travel Data Center, 1899 L Street NW, Washington, 
DIC. 20036. 


17. THE TOURISM INDUSTRY ASSOCIATION OF CANADA 


The Tourism Industry Association of Canada, through its Resorts Committee, is 
just completing a major study with respect to the impact of taxation and 
government regulation on the resort sector. The study being carried out by the 
Economic Planning Group includes an overview of the economic state of Canada's 
major resorts and highlights the problems associated with attracting investment 
of the industry as well as reviewing other prevalent operational and marketing 
issues. A comparison of the investment climates for Canadian and comparable 
U.S. resorts is also included, as is an inventory of major resorts throughout 
Canada. 


The study is a joint government and industry effort with financing coming from 
resort operators, TIAC, Tourism Canada, B.C., Alberta, Saskatchewan, Manitoba, 
Ontario and Quebec. This kind of co-operation is a first for our industry. 
Its success should lead to future projects using a similar formula. 


The results of the study will be distributed to the financial contributors 
later in 1985. It will assist in government policy formulation as it relates 
to encouraging resort sector investment. 
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18. UNIVERSITY OF COLORADO, BOULDER 


a. Colorado Ski Industry Characteristics and Financial Analysis 


The financial analysis of the Colorado ski industry was drawn from data 
submitted to the 1984 annual survey of the National Ski Areas Association 
(NSAA). The 1984 NSAA survey includes 113 ski areas and was conducted by the 
Business Research Division of the University of Colorado in conjunction with 
NSAA's Economic Study Committee. 


The purpose of this report is to focus on Colorado ski area data and provide 
information that will shed more light on the ski industry. The report measures 
and describes ski industry physical and economic characteristics and presents a 
picture of the financial performance of the ski industry based on the 28 areas 
responding. These areas represent about 81 per cent of the lift capacity in 
‘Colorado and the number of lift tickets issued. 


The methodology utilized in the study was the mail survey method. A 
questionnaire was distributed to both NSAA member and non-member ski areas; it 
contained 17 questions concerning various factual characteristics, one open-end 
question, and itemized requests for revenue, expense, profit (loss) and balance 
sheet data pertaining to the 1983-84 season. 


Chapter I contains an explanation of the study. Chapter II presents Colorado 
ski industry characteristics, such as size, location, ownership, skier visits, 
capacity, snowmaking, profitability and investment. Average ski area income 
statements, lift revenue and expense, balance sheets and departmental financial 
data are presented in Chapter III, and Chapter IV gives a summary. 


The report sells for $25 U.S. prepaid. 


Ds NSAA Econamic Analysis of North American Ski Areas 


This report presents the results of the sixteenth economic survey of the 
National Ski Areas Association (NSAA) members and examines ski area operations 
during the 1983-84 season, which was a good snow year in most of the country. 
The data are based on reports from 113 ski areas. The report follows the 
format of previous reports to increase comparability and standardize 
measurements. | 


The report is divided into ten chapters containing the following information: 
ski industry characteristics (size, location, ownership, days of operation, 
capacity, skier visits, lift ticket prices, etc.); financial data; critical 
economic ratios; profitability; ski area departmental margins; regional 
Characteristics and differences; characteristics of areas by size and type of 
area (day, weekend, vacation and weekend only); characteristics of ski areas 
with snowmaking and night operations; and finally, comments from the various 
ski areas. In addition, several appendices list the responding areas and the 
Economic Study Committee, as well as a sample questionnaire and list of 
definitions used in the study. 


The study is available for $50 U.S. per copy. 
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Cc. Bibliography of Skiing Studies 


The newest edition of this bibliography consists of 123 pages, listing 
approximately 450 entries. It is divided into six sections: PUBLIC, which 
contains studies available to the public through libraries, purchase, or 
request fran the sponsoring agency; PRIVATE, consisting of proprietary works 
prepared by private research firms; THESES AND DISSERTATIONS, which can be 
obtained through interlibrary loan and University Microfilms International; 

SKI LAW ARTICLES AND REPORTS; PERIODICALS; and SKI ASSOCIATIONS. Entries are 
presented alphabetically by title in each section. Author and subject indices 
have been included to aid the reader in locating entries by a particular author 
or on a specific subject. 


The purpose of this bibliography is to provide a ready source of research 
references on skiing by describing studies that are available on the industry, 
characteristics of skiers, the economic impact of skiing, the financial 
operations of ski areas, and the future of the industry. 


The book is available for $15 U.S. prepaid. 


Gis Tourism's Top Twenty 


This report is a compilation of often-requested facts and figures on travel, 
tourism and related industries, covering both the U.S. and the world. 
Tourism's Top Twenty provides fast facts on a wide array of tourism-related 
subjects, including advertising, airlines, hotels and resorts, recreation, and 
travel statistics for cities and states. 


The purpose of this publication is to provide a body of frequently needed 
information in a single source for easy access. The diverse and fragmented 
nature of the travel industry makes it difficult to locate answers to specific 
questions, such as "What are the top twenty ski resorts in the country?," "What 
' are the top 20 airlines in the nation?," and "What is the most popular national 
park?" The Business Research Division, University of Colorado, and the U.S. 
Travel Data Center have collected data from a variety of sources, locations, 
and organizations to compile 93 top twenty lists. 


This report sells for $25 U.S. prepaid. 


If you wish to order copies of the above reports mail your cheque made payable 
to: BUSINESS RESEARCH DIVISION. There is a charge of $4 U.S. postage and 
handling for items that are not prepaid. Mail your order to: Business 
Research Division, Graduate School of Business Administration, Campus Box 420, 
University of Colorado, Boulder, CO 80309. 
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19. BRITISH TOURIST AUTHORITY 


a. Holiday Intentions 1985 


The English Tourist Board commissions a survey shortly before Easter to 
appraise the prospects for the coming year's holiday season. Forecasts made on 
the basis of that survey have proved reliable in the past. The report is 
based on a representative sample of the British adult population. For a copy 
of this report send your cheque or money order for £7.50 made out to the 
attention of the Research Assistant, British Tourist Authority, Thames Tower, 
Black's Road, Hammersmith, London W6 9EL England. 


20. CONFERENCES 


a. AIEST Congress 


The 35th AIEST Congress will take place September 15-21, 1985, in Bregenz 
(Austria). The theme of the conference is Trends of Tourist Demand. The 36th 
AIEST Congress will take place August 31 - October 6, 1986, in Montreux 
(Switzerland). The provisional theme of the Conference is Tourism and 
Catering. 


lays 1986 Travel Outlook Forum 


In conjunction with the Travel Industry Association's National Travel 
Conference, the U.S. Travel Data Center will hold its 1986 Travel Outlook Forum 
on September 20, 1985 at the New Orleans Hilton Riverside & Towers Hotel. 

Don't miss this unique opportunity to hear experts in many sectors of the 
travel industry predict the trends for the coming year. For more information, 
contact the U.S. Travel Data Center, 1899 L Street NW, Suite 610, Washington, 
D.C. 20036: 


ee Industrial Developers Association of Canada 


The Industrial Developers Association of Canada will be having their 17th 
Annual Conference in Saint John, New Brunswick, September 15-18, 1985. The 
conference theme is Tourism - The Industry. There will be four informative 
sessions aimed at assisting professionals involved in tourism strategy planning 
and project implementation. All sessions will be conducted in both official 
languages. 


For further information contact Anne Marie LeRoy, A.D.A.C.'85, P.O. Box 6457, 
Station "A", Saint John, New Brunswick, E2L 4R9, telephone (506) 658-2918. 


al. TTRA Canada Chapter Conference 


The 1985 Conference is planned for October 20-22, 1985, in Edmonton at the 
Westin Hotel. The theme will be on special events and their tourism impact. 
Papers are being invited as well as contributions to workshops. For 
information on the Conference write to: Mr. J. Kent Stewart, William M. Mercer 
Limited, 10235 - 101 First Street, Oxford Tower, Suite 800, Edmonton, Alberta 
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